Remote Learning Feedback from Parent/Carer Questionnaire
February 2021
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Responses to questions asked:

Q: I am able to access the tasks and activities provided for my child whilst at home.
100% Yes

Q: My child's teacher and class staff provide tasks and activities in the way I want them (e.g. online, via Teams, learning packs, links, physical resources etc.)
100% Yes

Q: I am able to ask school staff for any support or advice I might need to support my child at home. 
100% Yes

Q: The tasks and activities provided for my child are fun and engaging
95% Yes (*DS: One replied saying though they were fun, their child wouldn’t engage)

Q: The tasks and activities I am sent for my child are aimed at the right level for them
100% Yes

Q: There is a range of different subjects for my child to access at home. 
100% Yes

Q: The tasks and activities show an understanding of the outcomes I want for my child in line with their Education, Health and Care Plan. 
95% Yes

Q: My child is getting feedback on how they are doing with the tasks set (if appropriate) 
90% Yes (DS: some activities did not lend themselves to this style such as younger students or practical activities and ideas)

Q: I can see the progress my child is making and the tasks and activities they are set shows this. 
90% Yes (DS: some parents found this hard to respond to, teachers kept details of progress and work send back to school. This has been used and added to SOLAR where appropriate)

Q: I am able to get any extra resources I might need from the school (e.g. for regulation, technology, visuals etc.). 
95% yes (DS: staff dropped off physical resources to homes including school equipment where requested.)

*DS – Donna Stretton (Headteacher) added comments.









Some comments from parents/carers include:

XXXX and her team have been brilliant, encouraging & supportive in this stressful time, there is no pressure and always feel I can approach if needed and help is on hand...well done!

XXXX is enjoying the remote learning he likes completing tasks then being able to play then will come back and complete another throughout the day. We really enjoy using helpkidzlearn.com and the packs school put together are really useful and practical rather than just tapping on a screen.

The teachers have done an amazing job with these packs, but XXXX just will not engage with learning on the same level in the home environment.

XXXX is happy to do the work that is set and enjoys the daily meetings with staff and pupils. He has his daily routine which keeps him happy and calm.

XXXX has been really happy to log onto the Teams meeting every day. Loves seeing everyone and happy to join in, it has helped us build a good routine of home learning through work sheets, reading and games and we have been enjoying a walk each day. 

Thank you so much for keeping us engaged and positive.  

XXXX is enjoying the Teams sessions and is joining in and engaged in the sessions.  

We think the support that XXXX (and us) has received during Lockdown has been fantastic. We think the daily Teams calls, and weekly Phonics lessons are brilliant, and most importantly XXXX really enjoys them. The regular check ins from XXXX also really helps us.

XXXX really enjoys and looks forward to the teams lessons x2 per week, we are provided a lots of resources to access and suggestions to expand learning.

The remote learning provided is excellent, however, XXXX won’t sit and do any of it so we’ve been using the learning pack he got sent home and working with that.
XXXX loves the TEAM calls in the morning.

School have been very supportive and it’s helpful to have worksheet available for when XXXX feels ready to do them and it’s been great that there has been an option to see her teacher everyday on Microsoft teams when she wants to

There a good range of things for my child to do but my child has to be in the right mood to do some of the activities

XXXX has been absolutely wonderful with communication and feedback.  We have sent weekly learning diaries to XXXX along with photographs of XXXX's learning and he has been brilliant with replying and giving feedback.  This has been really motivating to our family and kept XXXX learning, working and engaging each week.  XXXX has faithfully sent resources every week for XXXX to complete and kept in touch.  

Your Sandside YouTube videos are really good and have helped XXXX to remember her new friends in her class and also get to know some other members of staff that she didn't know, such as XXXX and XXXX doing Basketball and RE, XXXX doing some amazing sing and sign songs, XXXX doing phonics, XXXX telling her stories and XXXX with his lizard animal care!  

As much as we have home educated for a while previous to starting Sandside, it has been lovely to be part of your community and have lots of good suggestions for learning and get to know some lovely members of staff and see their smiling, friendly faces.  A really BIG thank you Team Sandside!  Well done everyone.  

We cannot praise XXXX enough. She has been brilliant throughout the past weeks in all that she has done to maintain XXXX education at home. She always has a smile on her face and has kept her sense of humour - not an easy thing to do at the moment. 

Points to reflect on:

If we were to do remote learning again in the future (with self-isolation via Track and Trace or further lockdowns) there are things we would look at more closely such as:
· Teams didn’t work for everyone
· Educate parents on using Teams – tutorials to be offered
· Use more physical pack resources (these were offered and used)
· Have more face to face in school where possible
· More Teams sessions for older students who responded well to these
· EHCP outcomes and making these links more explicit

Headteacher reflections:

The staff did all they could to support students during lockdown. In addition to remote learning opportunities, this also included:
· Students attending school
· Staff taking resources and equipment to the students’ homes
· School YouTube channel: 
https://www.youtube.com/channel/UCYm9JxbkgXRMW6xK-lydt5g/playlists
· Staff supporting in the home (where staff were direct payment workers and already part of the childcare bubble)
· Staff meeting students outdoors for physical exercise
· Staff supporting students at the school allotment 
· Daily Teams sessions that involved all the class staff

Whilst this was not a substitute for direct face to face teaching, given the high numbers of Covid-19 cases in Cumbria, many parents felt their children were safer at home. We aimed to reduce contact and thus transmission of the Kent variant that was (and still is) the dominant virus across Cumbria.

We worked with parents and outside agencies to ensure students that needed it had access to school. Our most vulnerable students accessed school full time as did many children of critical workers.

[bookmark: _GoBack]Attendance in school was between 35-45% during the lockdown period. 
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